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Human Factors Engineering?
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My focus
• Overall aim: Shift to sustainable travel 

behaviour
–The role of traveller information

• ICT mediated travel info – Effects of
–Real-time

•Travellers  - Long-term
•Organisations – Long-term

–Co-modal
•Travellers – Shorter term
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The planner

• Same same, but different
–Co-modal - Combining private and public 

modes (Intermodal Multimodal)
–Fairly advanced algorithms
–Tool focusing on commuters
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Study focus

• How do travellers relate to 
this new type of information 
solution?

• Can it change travel 
behaviour?
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Preliminary results

• Trusted
• Well liked
• Not often revisited
• No change in travel 

behaviour
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So?

• “It’s all nice and that”
–Undermine the idea that information 

is all that matters
–Supports the idea that change of 

behaviour is a complex process
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